BMC Enterprise Group | BMC Small Business Reconcile | Billing and Cancellation Policy

BMC BMC Small Business Reconcile

Clean books before tax time.

Subscription, Billing, Cancellation, and
Refund Policy

Recurring-payment terms for BMC Small Business Reconcile.

Effective date July 13, 2026

Operator BYRON MCNEIL LLC

Applies to https://reconcile.bmcenterprisegroup.com and related support services
Contact bmcneil345@bmcenterprisegroup.com | 347-855-6071 | P.O. Box 312,

Burlington, NJ 08016

Current plan
The standard subscription is $16.99 per month. It renews monthly until canceled and includes one owner
account with capacity for up to three businesses or entities.

Electronic acceptance
By checking the applicable box, creating an account, paying for a subscription, or using the Service, you
acknowledge that you have read and agree to this Subscription, Billing, Cancellation, and Refund Policy.

1. Subscription authorization

By selecting the recurring-payment checkbox and completing Stripe Checkout, you authorize a recurring
charge of $16.99 per month until canceled.

You authorize BMC and Stripe to store payment-method tokens and charge the selected payment method
for subscription fees, applicable taxes, and authorized adjustments.

You must be the cardholder or have the cardholder's or business's permission. A difference between the
BMC account name and cardholder name is not prohibited when the payment method is used with
authorization.

2. Billing cycle and renewal

The subscription begins when Stripe confirms successful payment.
The subscription renews automatically each month on or near the original billing date unless canceled.

Billing dates may shift because of month length, payment retries, bank processing, plan changes, or Stripe
administration.

The subscription is not a free trial unless a written offer expressly states otherwise.
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3. What the subscription includes

One owner login and bookkeeping workspace.
Capacity for up to three businesses, entities, or ledgers under the account.
Access to available import, categorization, receipt matching, reconciliation, review, and export features.

Reasonable support for account, billing, and Service issues.

4. Payment processing and receipts

Payments are processed by Stripe through a Stripe-hosted checkout page.

BMC receives payment and subscription status, identifiers, and limited billing information needed to
administer the account. Stripe controls the payment form and processing of card credentials.

Receipts, invoices, and card-statement descriptions may be supplied through Stripe or BMC.

5. Failed or declined payments

If a payment fails, Stripe or BMC may retry the payment, notify you, request an updated payment method,
or limit access.

An account may be marked past due, unpaid, incomplete, paused, subscription required, frozen, or inactive
depending on payment and security status.

You remain responsible for valid fees accrued before cancellation.

6. How to cancel

You may request cancellation through billing or account controls made available in the Service, or by
contacting BMC at the email or phone number listed below.

Include the account email and enough information for us to verify the request. Do not send a password or
full card number.

We will process a valid cancellation request without unreasonable delay and provide confirmation.

7. Cancellation at the end of the paid period

This is the normal cancellation method. Future automatic renewal is stopped, and paid access generally
remains available through the current billing-period end.

The account may display a scheduled-cancellation notice and the expected period-end date.

No additional monthly charge should be made after the effective cancellation date unless you reactivate,
start a new subscription, or a prior authorized charge remains pending.

8. Immediate cancellation

Immediate cancellation ends the Stripe subscription at once and may remove paid access immediately.

An immediately canceled subscription generally cannot be reactivated as the same subscription; a new
checkout and subscription may be required.

Immediate cancellation does not automatically create a refund.
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9. Refunds and billing adjustments

Subscription fees are generally nonrefundable after a billing period begins, and partial-month refunds or
credits are not routinely provided.

We may issue a refund or credit for a verified duplicate charge, documented billing error, service failure
warranting adjustment, or when required by law.

To report a billing problem, contact us promptly with the account email, charge date, amount, and a
description. Do not send complete card details.

Approved refunds are returned through the original payment method and may take additional time to
appear, depending on Stripe, the card network, and the issuing bank.

10. Price changes

BMC may change subscription pricing or plan features.

We will provide advance notice of a material price increase before it applies to a future renewal, as required
by applicable law.

Continuing the subscription after the effective date of the change constitutes acceptance, except where
additional consent is required.

11. Taxes

Fees may not include taxes. You are responsible for applicable sales, use, withholding, or similar taxes,
excluding taxes based on BMC's net income.

Stripe or BMC may collect taxes when required.

12. Chargebacks and disputes

Contact BMC first so we can investigate a billing concern.

Filing a chargeback does not automatically cancel a subscription. You should separately submit a
cancellation request.

Fraudulent or abusive payment disputes may result in account suspension and recovery of permitted fees
or costs.

13. Account and data after cancellation

Subscription cancellation, account suspension, and account deletion are separate actions.

After cancellation, you should export records you need. Access may end at the billing-period close or
immediately, depending on the cancellation method.

BMC may retain records for legitimate business, billing, audit, fraud-prevention, dispute, tax, backup, and
legal purposes as described in the Privacy Policy.

Contact Us

BMC Small Business Reconcile | Operated by BYRON MCNEIL LLC | P.O. Box 312, Burlington, NJ 08016

Email: bmcneil345@bmcenterprisegroup.com | Phone: 347-855-6071

App: https://reconcile.bmcenterprisegroup.com | Product page: https://bmcenterprisegroup.com/small-
business-reconcile/
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